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Introduction 

Greenfields School are continuously striving to improve the outcomes for young people we 

work with. It is imperative that we receive feedback from all stakeholders of the school, from 

learners to staff, managers to care home providers and multi-agency professionals in order 

for us to be able to meet the needs of our learners and effectively develop the provision. 

The following report outlines the views and opinions of stakeholders; our feedback has 

considerably lower to previous years due to meetings continuing to be hold virtually because 

of COVID and although the questionnaire was sent electronically not many people 

completed.  

We need to further develop feedback so it is an on-going process for the school, therefore 

giving us a continuous view of how the school itself and the processes in place to run the 

school function as per Estyn and Greenfields/Caretech requirements. 

The evidence used is data collated up to 19th July 2022 to produce this report. 

Executive summary 

This report presents the key findings from the consultation feedback of stakeholders. 

There was one source of consultation feedback: 

• An online survey on Google forms where respondents completed various questions 

which included rating scales, the questions varied dependent on the person 

completing the form. 

Feedback was submitted by key stakeholders we also include learner views in this report 

and Yr11 leaver feedback which is a new development. 

Throughout the feedback it is evident that the majority of respondents are more than happy 

with the school, the main findings of strength is the nurturing environment & personalised 

approach, some comments refer to them being flexible, and adaptable enabling the learners 

to achieve their set outcomes.  

They responded that the school has a good standard of education with positive statements 

being provided and 100% positive in response to school safeguarding systems. 

Matters of improvement that were highlighted were concern around 
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100% of respondents were satisfied with our school provision and would recommend us to 

others. 

 

In relation to learners enjoying their school experience, guardians gave us 100% response.   

 

Learner response was many learners happy at school with 1 learner stating they sometimes enjoyed 

school. 
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In relation to learners feeling safe at school, guardians gave us 100% response.   

 

 

Learner response was mostly yes with 1 learner stating they sometimes agreed due to conflict with 

another learner which has been addressed. 
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Most stakeholders are satisfied with our educational provision & felt we communicated effectively. 

 

 

 

We have moved school sites but we maintained communication via email, used Seesaw and 

continued to attend meetings for individual learners this academic year. Respondents also felt that 

the school was effectively run. 
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In response to COVID our stakeholders were satisfied with our educational provision offered. 

 

The views of the learners that were educated during COVID are included below:  

 

 

The school has had to move to full remote learning for 3 periods of 12 days over the last 12 months 

following increase/contact with residential homes and positive cases within the educational team.   
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In relation to teaching and learning 100% felt their child made progress & the stakeholders 

responded with the following: 
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All respondents felt their child had made progress KS4 learners have all obtained qualifications 

(Merits & Distinctions awarded) and all 4 leavers have been given a local College placements. 

 

 

 

 

 

 

Thoughts on our education provision - either in school or on outreach, what is the standard 

of education were that: 
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When asked if learners received appropriate additional support in relation to their 

individual needs stakeholders responded with: 
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Learner views on Teaching & Learning 

The learners felt that this school was different to others because: 
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Learners were asked what helps them learn: 
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Some difficulties in learning that learners acknowledged were:  

 

Suggestions for the future improvements of Greenfields School from stakeholders were: 
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Suggestions from learners for future improvements were: 

 

 

 

Conclusion 

We are pleased with the majority of the feedback we have received especially given 

the school move to our new site.   

We are incredibly proud of how resilient the learners and staff team have been over 

the last 24 months whilst trying to minimise the disruption of COVID and the impact 

of moving our school to the new site. Seeing our learners continue to achieve Merits 

& Distinctions this academic year has been a privilege and I look forward to seeing 

them return and continue developing upon their return in September. 

We are passionate about driving our education service forward and continuing to 

develop the provision to benefit all learners and are excited for the next academic 

year and developing our new school site. 

 

Jennifer Parry 
Headteacher 


