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Your new home works inside a special Framework called STEP. 

STEP puts you at the heart of everything we do and everything 
we hope to support you with in your journey with us. 

STEP Stands for: 

Sensory Supportive: Meeting the sensory needs of the children in the home.

•	 This is having all your comforts around you
•	 Choosing how your room looks
•	 Making sure you feel safe and calm in all areas. 
•	 Having  your say in how the home looks and feels 

Inclusive: Making you feel like you are part of a family

•	 Caring staff helping you feel included in all aspects of the home
•	 Care staff that will listen to your worries 
•	 Care staff will help you make life enjoyable 
•	 Care staff helping you live, learn, thrive and engage in it all. 
•	 You matter!

Enabling: The circles of care around you with people that have your best 
interests at heart. 

•	 Help making you feel positive and overcoming worries
•	 Helping you achieve your dreams and give you hope for your future.
•	 A ‘Mind of My Own App’ to write feelings and thoughts down when 

you don’t feel like talking to anyone.
•	 We believe in you!

Progressive homes: Outcome Star sharing your progress in the home, 
your school and the community you live in

•	 This will help you talk about things you are really good at 
•	 Helping you understand things that may scare you or make you feel sad
•	 It will help the people in your home to make sure they give you help at 

the right time for you. 
•	 Stars help you to shine brightly.


